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FOR IMMEDIATE RELEASE  
 

WS Davis Inc. recognized as Chamber’s 2017 Service Business 
 
Arcade, NY- Friday, October 20-  The Annual Awards Breakfast of the Arcade Area Chamber of Commerce 

was held on October 20 at Pioneer Christian Fellowship.    Earning recognition as the 2017 Service 

Business of the year was W.S.Davis, Inc.  The service Business of the Year award goes to a chamber 

member business that does remarkable things in their industry by being entrepreneurial, forward 

thinking and innovative. 

W.S Davis. Inc. and the Hilts family have been serving our community since 1968 by providing 

families with compassion, understanding and respect during difficult times.  Three generations of the 

Hilts family have operated W.S. Davis over the last 49 years.  Gene Hilts purchased the business in 1968.  

His son Scott joined the business in 1982 and purchased it from his father in 2000.  Scott now works 

alongside his daughter Cortney who has recently become a licensed funeral director.  Scott’s wife Lori 

also runs a full service Floral Shop, Always and Forever Flowers, that collaborates with the funeral home.    

W. S. Davis offers traditional and cremation funeral services with a full line of monuments, slants 

and markers as well as engraving and cleaning services.  Over the years the business has seen expansion 

under Scott’s leadership.  In 2002 they added a new chapel and car port while making the business 

handicap accessible.  5 years ago, the Hilts family purchased the Smith-Weismantel Funeral Home in 

Springville, expanding the area they cover which has led to an increase in the services they conduct 

annually.   



 
 

W. S Davis values membership in the Chamber for the health insurance benefits but most 

importantly supports it because they have a keen sense of community.  They value supporting the 

community so that all our children and grandchildren will have a great community to raise their children.    

Scott and family are quick to donate to local events through advertising and donations.  They take 

immense pride in sponsoring the Arcade Area Youth Soccer leagues.  They also share their large parking 

lot for many local events.   

Over the years Scott has learned many business lessons.  Perhaps the most important is to keep 

the local community in your thoughts when making business decisions and policy.  He values having top 

notch staff and service and running his business as if the competitor is across the street.  

 He has learned to trust his customers and keep an open mind to their needs and wants in 

ensuring the best final goodbye to honor their loved ones.  He tends to think of the families he works with 

as his extended family.  Perhaps that’s why whenever Scott is seen at a restaurant, church, at the fair or 

even at a different funeral service people often come up to say hello and offer their appreciation for his 

business.   

At the end of the day, one of Scott’s greatest joys is knowing his family provides excellent service 

to our community, something everyone can relate to. 

Congratulations to W.S. Davis for their recognition as the Arcade Area Chamber of Commerce’s 

2017 Service Business of the Year.  

The Arcade Area Chamber of Commerce is dedicated to promoting the growth of business and 

quality of life in Arcade and surrounding communities.  For more information on Chamber membership 

and services, or to get involved call the office at (585)492-2114, visit the Chamber website: 

www.arcadechamber.org or check out the chamber Facebook page: www.facebook.com/arcadechamber.   
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