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Zimmer’s wins first ever Chamber Hall of Fame Business 
 
Arcade, NY- Friday, October 20-  The Annual Awards Breakfast of the Arcade Area Chamber of Commerce 

was held on October 20 at Pioneer Christian Fellowship.  Among the 90 attendees were the winners of 

the first ever award presentation for the Chamber’s Hall of Fame Business.  This new award goes to a 

long-standing area business in our community that especially embraces the Chamber’s mission to grow 

business and support community. 

The first ever recipient of this award is Zimmer’s Auto Parts & Footwear.   The business has been 

around since 1928. It all started with Raymond Zimmer, Sr. Raymond had no more than an 8th grade 

education, but he had the ingenuity and drive to grow a business that is still standing 89 years later. 

As a young man, Mr. Zimmer would buy vehicles and sell the parts from it to make a profit. It was 

only natural that he would then start a business buying and selling auto parts. Throughout the years, he 

kept great records which allow us to continue to tell his story 90 years later. The business has evolved 

over the years, once again proving Mr. Zimmer’s uncanny business abilities. They went from selling used 

auto parts to incorporating new parts, beginning auto repairs and selling new and used automobiles 

(Nash, Oldsmobile, Ramblers, and American Motors).  

In 1942 they became a Napa jobber. This business affiliation offers them great flexibility. They can 

offer customers great parts and supplies while also having access to parts that Napa may not offer. This 

allows Zimmer’s to customize the customer experience to best meet our community’s needs. 



 
 

In 2001 they converted the old show room into a shoe store.  Even this, their newest addition has 

evolved as they now offer over 20 brands of shoes/boots and socks. If they don’t have what you are 

looking for in stock, Amber or Brian will graciously help you find what you are looking for and get it 

ordered in. They are also going to now be selling Timberland Pro Workwear, so be on the lookout for 

that. 

The Zimmer’s take immense pride in their staff (including family members). They mentioned the 

countermen on the Napa side. Janet affectionately mentioned how lucky they are to have them in their 

store and the true asset that brings for their customers. These employees bring years of experience and 

knowledge that sets Zimmer’s Auto Parts at a notch above the others. Norm said of his daughter, Janet 

“She has always been a hard worker and she always does things the right way”. Customer service is a way 

of life for Zimmer’s and after 89 years, they have gotten it down to a science. 

When asked what their greatest lesson in business has been, Janet said, “To keep good 

experienced employees like they have now”.  Amber chimed in that customer service is also very 

important and that she has learned that small is sometimes a very good thing in business. It allows them 

to know their customers by name and the needs that the community has. They have earned generations 

of loyal clients. 

If you were to walk into Zimmer’s Auto Parts & Footwear today, you will likely see Amber in the 

shoe store stocking shelves or helping customers find the perfect fit and style. You will find a counter of 

experienced guys to help you find whatever part you may need (even the odd ones that no one is familiar 

with) in the Auto Parts side, and you may find Janet in the office or even at the counter. I hear that you 

might find their resident handyman, Brian doing just about anything that needs to be done, and if you are 

lucky enough, you may just catch Norm still mowing the lawn. 

One of the Chamber looked for in selecting a business for this award is a history of supporting 

community, and Zimmer’s does just that. They have partnered with Rural Outreach to provide boots to 

over 200 students in our surrounding area. They attend the Wellness day at Pioneer school, their 



 
 
Facebook page often shares other people’s posts, boosting communication of what is happening in our 

area. They are a team sponsor for Youth Soccer, they support Hunting WNY and the Chamber’s Fishing 

Derby. This is just a small glimpse of all that Zimmer’s donates and does to give back to our community.  

Family businesses are hard; most businesses will struggle to make it through one generation, and 

while some may make it to the 2nd generation, most will never make it to that 3rd generation. For Janet 

and Brian, it has become about so much more than lining their pockets or making money. Rather, they are 

working day in and day out to carry on the family legacy; to see the hard work of her father and 

grandfather live on. “No one else will care about your business as much as you do” Janet said. She knows 

that to see the business succeed, she needed to be there and pour her heart into the business. 

 Congratulations to Zimmer Auto Parts & Sales and Zimmer Footwear for their recognition as the 

2017 Hall of Fame Business of the Year.  

The Arcade Area Chamber of Commerce is dedicated to promoting the growth of business and 

quality of life in Arcade and surrounding communities.  For more information on Chamber membership 

and services, or to get involved call the office at (585)492-2114, visit the Chamber website: 

www.arcadechamber.org or check out the chamber Facebook page: www.facebook.com/arcadechamber.   
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